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THE CORPORATION OF THE VILLAGE OF ASHCROFT
SUPPLEMENTARY AGENDA

TO THE REGULAR MEETING OF COUNCIL TO BE HELD IN THE COUNCIL CHAMBERS
OF THE VILLAGE OFFICE AT 7:00 PM ON MONDAY, AUGUST 26, 2019

4. CORRESPONDENCE

410  Jean Norris ,
- Terry Fox Run - Request for free use of Heritage Park gazebo

411 The Office of the Ombudsperson
- Quarterly Report showing complaint files closed for the Village of Ashcroft from April
1 —June 30, 2019

412  Vancouver Foundation
- Jack Gin Family Foundation - $1000.00 donation to the Ashcroft Museum




August 23, 2019

Village of Ashcroft
PO Box 129
Ashcroft, BC

VOK 1A0

Jean Norris
PO Box 933
Ashcroft, BC
VOK 1A0

To whom it may concern;

Please accept this formal request for use of the Ashcroft Heritage Park at 600 Railway Avenue,
on Sunday September 15, 2019.

The purpose of this request is to facilitate the 2019 Ashcroft Terry Fox Run Event, which is
planned to begin and end at the Park gazebo.

Valid event insurance is in place. (see attached copy of Certificate of Insurance}

If there are any fees associated with the use of the Park, may | respectfully request that those
fees be waived?

Thank you for your attention to this request. | look forward to hearing from you, at your
earliest convenience.

Sincerely,

Jean Norris
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DESCRIPTIGN OF OPERATIONSILOCATIONS/AUTOMOBILES/SPEGIAL 1 EMS/AGDITIONAL INSURED

Operations usual to the insured’s business.
Site BCOS15 - Ashcroft - 2018 Teatry Fax Run

CERTIFICATE HOLDER ; CANCELLATION
' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
; BEFORE THE EXPIRATION DATE THEREQF, THE ISSUING COMPANY
i WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE
! CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL
. SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY
Villiage of Ashcroft I
PO Box 129
Asheroft BC VOK 1A0 !
i

KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE
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Ombudsperson

— 84T Forl Stroal General Inguines: 250-387-5855
0 i TH PROV GOVT Toli-Free; +-800-B67-3247
’ Victoria BC WBW GAS :

“ wwev boombudsporsan.ca

Her Worship Barbara Roden August 13, 2019
Mayor

Village of Ashcroft

PO Box 129

ASHCROFT BC VOK 1A0

Dear Mayor Roden,
RE: Quarterly Report: April 1—June 30, 2019

This package of documents details the complairt files the Office of the Ombudsperson clesed for
the Village of Ashcroft between April 1 and June 30, 2019. This package does not include
information about complaint files that are currently open with our office. As required by the
Ombudsperson Act, this report provides information ahout the complaint files we closed regarding
your organization within the last quarter, including both files we investigated and files we closed
without investigation. No action is reguired on your part, however we hope that you wilt find this
information usefu! and share it within ycur organization.

Enclosed you will find a detailed report containing the following:

e The number of files our office closed in the last quarter regarding your organization and
the category under which these files were closed. The categories we use to close files are
based on the sections of the Ombudsperson Act, which gives the Ombudsperson the
authority to investigate complaints from the public regarding authorities under his or her
jurisdiction. A more detailed description of our closing categories is available on our
website at: https://bcombudsperson.ca/gr-glossary

» [f applicable, copies of all closing summaries from investigated files that were closed during
the last quarter. Our office produces closing summaries for investigated files only, and not
for enquiries or those we choose not to investigate. These summaries provide an overview
of the camplaint received, our investigation and the outcome.

s [fapplicable, a summary of the topics identified in all complaints that were closed in the
last quarter for your organization. Our office tracks the topics of complaints we investigate
and those we close without investigation (we do not track this information for enquiries).
We track general complaint topics for all complaints we receive, and when applicable, we
include authority-specific and/or secter-specific topics for your organization and/or sectar.
Because complaints are confidential, we do not share complaint topic informa@EWg
recaived too few complaints to preserve the complainants’ anonymity. Q.@ 0
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Ombudsperson

If you have questions about our quarterly reports, or if you would like to sign up for our mailing list
to be notified of educational opportunities provided by our Prevention Initiatives Team, please
contact us at 250-508-2950 or consult@bcombudsperson.ca.

Yours sincerely,

ﬂ/—J\ A

Jay Chalke
Ombudsperson
Province of British Columbia

Enclosures
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Quarterly report for Village of Ashcroft for April 1 - June 30, 2019

Type of comnplaint closure # closed

Enquiries — Many people who contact us are not calling to make a complaint, but are seeking
informatior or advice. These contacts are classified as Enguiries to distinguish them from Complaints, 0
which are requests that our office conduct an investigation.

Complaints with No investigation — Our office does not investigate every complaint it receives. First,
we determine whether we have authority to investigate the complaint under the Ombudsperson Act. 1
We also have discretion to decline 10 investigate for other reasons specified in the Ombudsperson Act.

Early Resolution Investigations — Early Resclution investigations provide an expedited process for
cealing with complaints when it appears that an opportunity exists for the authority to take

immediate action to resolve the issue. Typical issues that are addressed through Early Resolution

include timeiiness, communication, and opportunities for internal review,

Complaint Investigations — \Wher we investigate a complairt we may conclude with 3 determination

that a comgelaint is not substantiated, or with g negotiated settlement of the complaint, or with public Total: 0

findings and recommendations. We may also exercise discretion to cease investigaticn for a number
of other reasons specified in the Ombudsperson Act.

Reason for closing an Investigation

Pre-empted by existing statutory right of appeal, objection or review. C

Invastigation ceased with no formai findings under the Ombudsperson Act.

More than one vear between event and complaint

Insufficient personal interest

Available remady

Frivolous/vexatious/triviat matter

Can consider without further investigation

No benefit to compiainant or persen aggrieved

Complaint abandoned

QIOIOIDIiOIioio|o

Complaint withdrawn

Complaint settied in consultation with the authority - When an investigaticn leads us to

conciude that action is required to resolve the complaint, we try te achieve that resolution by

obtaining the voluntary agreement of the authority to settle the complaint. This ailows G
matters to be resolved fairly for the complainant and authaority without reguiring a format

finding of maladministration.

Complaint substantiatec with formal findings under the Ombudsperson Act, 0

Complaint not substantiated urder the Ombudsperson Act. 0

Ombudsperson Initiated Investigations — The Ombudsperson has the authority tc initiate investigations
independentiy from our process for responding to complaints from the public. These investigations
may be ceased at the discretion of the Ombudsperson or conciuded with forma! findings and
recommendations.

For more detaiied information about the complaint ciosing categories used by our office, please see our giossary of terms at:
https://www bcombudsperson.ca/resources/information-public-bodies/fairness-quick-tips. To obtain a more detailed breakdown of the
complaints ciosed for your authority for the quarter, please contact us at consult@bcombudsperson.ca

40,




e Complaints Closed from April 1, 2019 to June 30, 2019
MbudﬁperSQn All Local Government

B.C. ¢ Indepandent Yoloe Far Falrnass Village of Ashcroft

The tables below summarize the complaint topics we are tracking for your sector and/or authority and the
number of times this topic was identified in the files {investigated and non-investigated complaints) that were
closed in the most recent quarter.

If you would like more information on the types of complaints we receive, please contact our Prevention
Initiatives Team: email us at consult@bcombudsperson.ca or call us at 250-508-2950.

Sector-Specific Complaint Topics - All Local Government

Business Licensing 6 4%
Bylaw Enforcement 43 28%
Council Member Conduct (incl. Conflict of Interest) 10 7%
Official Community Plan/Zoning/Development 29 19%
Fees/Charges (incl. Taxes) 14 9%
Open Meetings 6 4%
Procurement 2 1%
Services {incl. Garbage, Sewer, Water) 13 9%
Response to Damages Claim 5 3%
Other 23 15%

General Complaint Topics - All Local Government

Decision/Outcome - Disagreement with 54 27%
Accessibility 4 2%
Delay 6 3%
Administrative error 8 4%
Treatment by staff 13 6%
Communication 32 16%
Process/Procedure 60 30%
Complaint/Review/Appeals Process 11 5%

Other 15 7%
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Kathy Paulos W g
Museum Supervisor %\ &
Village of Ashcroft %%RA \1\\}?‘
PO Box 129 TION
601 Bancroft Street

Ashcroft BC VOK 1A0

Dear Kathy:

Re: Jack Gin Family Foundation

We are pleased to enclose a grant cheque in the sum of $1,000.00. This generous support is provided by
the Jack Gin Family Foundation, following the recommendation of Mr. & Mrs. Jack & Sylvia Gin. The
fund advisors would like this grant to support the Ashcroft Museum.

You are invited to send thank you correspondence for the fund advisor(s) by email to
thanks@vancouverfoundation.ca, with reference to grant ADV19-1373. If publicly recognizing this
support, please refer to it as the "Jack Gin Family Foundation, held at Vancouver Foundation”. Please
note that a tax receipt is not required for this grant.

Vancouver Foundation is dedicated to creating healthy, vibrant and livable communities in BC and
across Canada. Together with our donors, we've been making meaningful and lasting impacts in
communities for 75 years.

If you have any questions, please contact me at 604.629.5360 or Craig.Hikida@vancouverfoundation.ca.
Sincerely,

Craig Hikida
Vice President, Donor Services

cc: Mr. & Mrs, Jack & Sylvia Gin

Qur Fiie: ADY19-1373
Vancouver Foundation | Suite 200—475 West Georgia Street Vancouver, BC Canada V6B 4M9 | T 604.688.2204 | F 604.688.4170
www.vancouverfoundation.ca | W vancouverfdn




