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Heat Alert and Response System (HARS) - A Plan for the Village of Ashcroft 

Introduction 
Extreme heat has been established as a risk factor for acute heat illness, as well as heat-related 
morbidity and mortality. Vulnerable populations such as the elderly, persons with chronic comorbidities, 
young children, persons with lower socio-economic status and those working outdoors are most at risk. 
As climate change is predicted to increase global temperatures by 1-3°C, the numbers of high heat and 
heat wave days are also predicted to increase (Field et al., 2007). The community of Ashcroft has been 
recorded to have amongst the highest temperatures in the Southern Interior region of British Columbia 
(BC).  

This plan is intended to provide guidance in responding to heat events in the Village of Ashcroft and the 
Ashcroft Indian Band thereby protecting the inhabitants, vulnerable individuals and visitors. 

Objectives 
• Provide a tiered response plan to guide activities during identified heat events
• Identify roles and responsibilities of participating stakeholders during heat events
• Provide a communications strategy for educating and alerting the general public during heat

events

Roles and responsibilities 
Table of Participating Stakeholders with their corresponding roles can be found in Appendix A. 

Village of Ashcroft Organizational Chart can be found in Appendix B. 

Cooling Centres 
• Ashcroft HUB, 711 Hill Street
• Ashcroft Community Hall, 409 Bancroft Street



 
Heat Alert Definition 

• Pre-heat Notification  
o Temperatures ≥ 30°C for 2 consecutive days  

 
• Alert Level 1  

o Temperatures ≥ 35°C for 2 consecutive days AND overnight temperature ≥ 18°C  
 

• Alert Level 2 
o Extended heat alert level 1 (Temperatures ≥ 35°C for 3+ consecutive days AND overnight 

temperature ≥ 18°C) 
 

• De-Escalation 
o Services disruption advisory is eliminated 

 
• De-Activation 

o Temperature under threshold 
 Actual temperature of previous day doesn’t achieve threshold AND future 

predicted temperature doesn’t achieve threshold 
 Future predicted temperature does not achieve threshold 

 
• Service Disruption  

o Includes, but not limited to  extended poor air quality, extended power outage, 
extended water advisories, etc 

 

Heat Alerts and Response Activities 

Heat Alert – Heat Notification 
Trigger:  

A temperature of 30 ˚C for 2 days or more detected by the Village of Ashcroft weather station. 

Alert Activated by Village of Ashcroft 

Stakeholders Alerted:  All stakeholders on the Ashcroft heat alert mailing list and all residents 

 

 



 
Consider 

• A notification to the public that the Village is starting to experience hot weather and to watch 
for further heat alerts. Add key public health messaging related to prevention of heat related 
illness to the notification. 

• Important to remind certain groups about the effects of heat:  
o Physically active individuals 
o Those who work outdoors; Outdoor events 
o Seniors and Young Children 
o Children’s soccer games and other outdoor sport events 
o Dirt bikers, hikers 
o Service personnel: Firefighters, RCMP 

Response Actions:  

 Village of Ashcroft  
o Send e-mail notifications to stakeholders who can post notices within their premises 

and/or those providing services to vulnerable populations (all HARS participating 
stakeholders).  

o Send pre-developed mail-outs to Ashcroft residents  
o Send out Voyent Alert 
o Update Village Website and Social Media 
o Heat Alert will be displayed on LED  sign adjusted to appropriate alert level  
o Contact designated cooling centres to notify that Village is entering heat zone 
o Have Village cooling centre checked to ensure it is ready to be opened 
o Place order for bottled water 
o Notify staff of risks and protective activities 

See Pre-Season Notification Process, News Release and Mail out Advisory in Appendix D 

 HARS participating Stakeholders carry out actions as per their internal plans.  
This includes: 
a. Posting of notices by e-mail recipient organizations where public can see them (e.g. Dental 

Office, Post Office) 
b. School District (during school attending months) 

• Call out from Desert Sands Community School website and Facebook page   
• Send notices/education to families via school children  
• Reduce times spent by students outdoors during school hours 

  



 
Heat Alert Level 1- Heat Advisory 
Trigger:  

Forecasted temperatures are above threshold 35˚C two days in a row with a night low above 18˚C, 
increase in health impacts as monitored by Environment Canada. 

Alert Activated by Environment Canada  

Consider 

• A notification to the public that the Village will be experiencing extremely hot weather along 
with key public health messaging related to prevention of heat related illness 

• Important to remind certain groups about the effects of heat:   
o Physically active individuals 
o Those who work outdoors; Outdoor events 
o   Seniors and Young Children 
o Children’s soccer games and other outdoor sport events 
o Dirt bikers, hikers 
o Service personnel: Firefighters, RCMP 

Response Actions:  

 Environment Canada 
o The app = WeatherCAN 
o Email based alert system from 

https://ecalertme.weather.gc.ca/guides/quickstart_en.php 
 

 Village of Ashcroft  
o Send e-mail notifications to stakeholders who can post notices within their premises 

and/or those providing services to vulnerable populations (all HARS participating 
stakeholders).  

o Send mail-outs to Ashcroft residents (informing about cooling centres, availability of 
water) 

o Place signs at outdoor facilities to inform the public of heat alert and potential effects of 
prolonged exposures to heat (heat related illness)  

o Send out Voyent Alert 
o Update Village Website and Social Media 
o Heat Alert will be displayed on LED  sign adjusted to appropriate alert level  

See Level 1 Heat Advisory Notification Process, News Release and Mail out Advisory in Appendix E 

https://www.canada.ca/en/environment-climate-change/services/weather-general-tools-resources/weathercan.html
https://ecalertme.weather.gc.ca/guides/quickstart_en.php


 
 HARS participating Stakeholders carry out actions as per their internal plans.  

This includes: 

a. Posting of notices by e-mail recipient organizations where public can see them (e.g. Dental 
Office, Post Office).  

b. School District (during school attending months) 
• Call out from Desert Sands Community School website and Facebook page  
• Send notices/education to families vis school children 
• Reduce times spent by students outdoors during school hours 

 

Heat Alert level 2 - Heat Warning 
Trigger:  

A sustained Level 2 Heat Alert for 3 or more consecutive days and/or increase in health impacts as 
monitored by Environment Canada. 

Consider 

• A notification to the public that the Village is experiencing extremely hot weather affecting the 
health of the population. Public messaging may need to include information on cooling facilities 
with operating times and other offered services by all participating stakeholders. 

• The general public may need assistance to avert heat related illness: There may be an increase 
in Ambulance calls and visits to the emergency dept. 
 

Alert Activated by Environment Canada 

Response Actions:  

 Environment Canada 
o The app = WeatherCAN 
o Email based alert system from 

https://ecalertme.weather.gc.ca/guides/quickstart_en.php 
  

https://www.canada.ca/en/environment-climate-change/services/weather-general-tools-resources/weathercan.html
https://ecalertme.weather.gc.ca/guides/quickstart_en.php


 
 Village of Ashcroft  

o Send e-mail notifications to stakeholders who can post notices within their premises 
and/or those providing services to vulnerable populations (all HARS participating 
stakeholders).  

o Send mail-outs to Ashcroft residents (informing about cooling centres, availability of 
water) 

o Send out Voyent Alert 
o Update Village Website and Social Media 
o Heat Alert will be displayed on LED  sign adjusted to appropriate alert level  
o Community Hall extend operation hours as needed 
o Contact other cooling centres to activate extended operating hours  
o Provide bottled water at cooling centres 
o Close pool to protect employees and place signs at outdoor facilities to inform the 

public of heat alert and potential effects of prolonged exposures to heat and discourage 
their use 

See Level 2 Heat Advisory Notification Process and Mail out Advisory Appendix E 

 HARS participating Stakeholders carry out actions as per their internal plans.  
This includes: 

a. Posting of notices by e-mail recipient organizations where public can see them (Dental 
Office, Post Office). 

b. School District (during school attending months) 

• Call out from Desert Sands Community School website and Facebook page  
• Send notices/education to families vis school children  
• Reduce time spent by students outdoors during school hours 

 

See Level 2 Heat Advisory Notification Process, News Release, Level 2 Heat Advisory Protocol #3 in 
Appendix F  





Ashcroft HARS Community Stakeholder Committee:

 NAME ROLE EMAIL RESPONSIBILITIES

Daniela Dyck Chief Administrative Officer, Village of Ashcroft cao@ashcroftbc.ca Co-sponsor of project, Advisory Committee, 

Jenny Green Community Health Facilitator, IH
Facilitator for project planning & engagement, 

Advisory Committee,

Public Health/Environmental Public Health, IH Champion, Plan Development and Implementation

Philip Schuberg, Community Paramedicine Emergency Response Champion, Plan Development and Implementation

Teresa Downs Superintendent of School District #74 Gold Trail tdowns@sd74.bc.ca Champion, Plan Development and Implementation

Nikki Vincent
Executive Director, Yellowhead Community 

Services, Local Transit Operator
nikki.v@yellowheadcs.ca Champion, Plan Development and Implementation

Nancy Kendall, Better at Home Non-Profit/Outreach Champion, Plan Development and Implementation

Jodene Blain Administrator, Ashcroft Indian Band jodene@ashcroftband.ca Champion, Plan Development and Implementation

Landlord(s) Champion, Plan Development and Implementation

Ministry of Forests, Lands and Natural Resource 

Operations
Champion, Plan Development and Implementation

Emergency Services Supervisor Regional District Representative Position currently vacant Champion, Plan Development and Implementation

Marilyn Anderson Councillor, Village of Ashcroft Senior Liaison for Council Champion, Plan Development and Implementation

Citizen at Large (senior, etc.) Champion, Plan Development and Implementation

The Community Stakeholder Committee will play an integral role in the development of the HARS, but they will also support with promotion and implementation of the HARS where possible.  This 

Committee will also act as a ‘third party’ evaluator to help ensure the project stays on track and objectives are being met.

mailto:cao@ashcroftbc.ca
mailto:tdowns@sd74.bc.ca
mailto:nikki.v@yellowheadcs.ca
mailto:jodene@ashcroftband.ca




THE VILLAGE OF ASHCROFT 
 

ORGANIZATIONAL CHART @ 2022 
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Details of each position: 
 

Chief Administrative Officer – Daniela Dyck 
Chief Financial Officer – Yogi Bhalla  
Director of Public Works – Brian Bennewith  
Accounting Clerk – Nancy Carson  
Executive Assistant – Kristine Hardy  
Administrative Assistant – Maike Mayden  
Public Works Crew Leaders Utilities – Bob Sidwell 
Public Works Crew Leader Operations – Oscar Battel 
Public Works Crew:  
Cam Tedford  
Josh White  
Kathleen Tedford 
Marc Kostesky 
Gavin Kellington 
Lucas LaRue 
Eddie Aie 
Waste Water Treatment Plan: 
Ron Oliver  
         















 

 

                TRIGGER:   Daytime temperatures of 35o C for 2 days in a row AND overnight temperatures at or above 18o C 
 
                 NOTIFICATION ACTIVATED BY: Environment Canada 
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THE VILLAGE OF ASHCROFT 
HEAT ADVISORY AND ALERT SYSTEM 
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                TRIGGER:   Daytime temperatures of 35o C for 3 or more consecutive days in a row AND overnight temperatures at or above 18o C 
 
                 NOTIFICATION ACTIVATED BY: Environment Canada  
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Village of Ashcroft
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THE VILLAGE OF ASHCROFT 
HEAT ADVISORY AND ALERT SYSTEM 

LEVEL 2 – HEAT WARNING 
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